
New Customer Info



Pups At Play Hours
Monday - Friday

● 6am - 6pm

*12-1pm > Nap/ Lunch Time
No pick-ups or drop-offs

Weekends
● 2pm - 4pm

*For scheduled pick-up and drop-off only



NOTICE: We are 
currently unable to 
offer grooming services 
due to staffing. 

Thank you for your 
understanding. We will 
send a notice when 
grooming is available 
again.



Policies for New Attendees
● All dogs must pass a temperament test to 

participate in daycare or boarding programs, at 
a cost of $25

● All dogs must have proof of rabies, distemper, 
and kennel cough vaccines

● Dogs over 8 months must be spayed or 
neutered

● Dogs must come to daycare at least twice after 
the temperament test before they can board

● Once approved, your dog must attend daycare 
at least once every 6 months to stay active in 
our system



Daycare Rates

Half Day (5 Hours): $20

Full Day: $35



New Years Day
Martin Luther King Day

Memorial Day
Fourth of July

Labor Day
Columbus Day
Veterans Day
Thanksgiving
Black Friday

Christmas Eve
Christmas Day
New Years Eve

2026 Holidays

While Daycare will not be open, and we will not accept drop-off or 
pick-ups, staff will still be on hand throughout the day to care for 
the dogs that will be boarding. 



STANDARD BOARDING RATES

HOLIDAY BOARDING RATES
Crate $75

Standard $82

Premium Suite $97

Daycare charge of $35 added to boarding if picked 
up after 11am Monday-Friday

Weekday Weekend

Crate $50 $55

Standard $55 $60

Premium Suite $65 $70



Let’s Stay Healthy 
Together

If your dog is sick,
please keep them home.

If a dog presents with symptoms 
of coughing, sneezing, hacking, or 
other illness, they will be 
quarantined and sent home. 



Don’t Forget to Book An 
Exit Bath

Available when boarding
for an additional $25

● Includes a wash and towel dry 
prior to departure

● Does not include blow-dry or 
brush



Reminder
Scheduled 
Weekend 
Pick-Up/Drop-Off

2pm - 4pm


